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AACC 2016 Annual Meeting

Pennsylvania Convention Center, Philadelphia
Meeting Dates:

— July 31- August 4, 2016
Clinical Lab Expo Hours

— Tuesday, August 2, 2016: 9:30 am —5:00 pm
— Wednesday, August 3, 2016: 9:30 am —5:00 pm
— Thursday, August 4, 2016: 9:30 am —1:00 pm
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AACC 2016 Annual Meeting

Events for POCCs:

* Clinical Lab Expo
— Exhibit only passes are $20 per person before June 16, 2016.
— After that date they will be S40 per person.

— In April, companies that are exhibiting are given a link to send to their
customers for a ‘free exhibits only pass’

* Point of Care Sessions
— Symposia, Mini Tracks, Brown Bags
 CPOCT Business Meeting and Mixer
— Tuesday, August 2 | 6:00 — 7:30pm
* AfterGlow — The POCC Social of the Year
— Tuesday, August 2 | 8:00 - 11:00pm
* POCC Forum
— Thursday, August 4 | 7:30 — 10:00am
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POCC Forum

Talking the Talk: Overcoming the Barriers
of Productive Communication

Rick Import, Whitehat Communications

* Highlights leader communication for POCCs and essential skills for dealing
with anyone.

* Focuses on techniques to help understand the perspectives of the people
we communicate with before we shape our responses.

* Includes interactive role plays that will demonstrate listening styles that
promote understanding in order to elicit the most appropriate and
productive response.

Following the presentation, a panel of POCCs will address communication
issues and challenges received from the audience as well as selected from a
survey sent to POCCs.
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POC Forum Survey

https://www.surveymonkey.com/r/3T3MTCP ﬂ

Please tell us about a
communication issue or
challenge that you have had
with a nurse, device operator,
physician, etc.

CRITICAL AND
POINTOF-CARETESTING AACC

14th Annual Point-of-Care Coordinators Forum

Communications Survey

Whether you plan to attend the 2016 AACC Annual Meeting and Clinical Lab Expe or not, please tell us about a communication
issue or challenge that you have had with a nurse, device operator, physician, efc. 'We will address selected issues during the
panel discussion segment of the POC Forum on August 4, 2016. Thank you in advance for participating.

1. Address

Mame | |

Institution | |

Address | |

State/Province | — select state — [v] |

Couniry l:l

Email Address | |

2. 1 will be attending the AACC Meeting:
Yes
Mo

Mot Sure

3. Cc ication issue or challenge - please be specific:
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laboratory medicine.
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POCC Forum Panel

* Adonica Wilson
— Alfred | duPont Hospital for Children, Wilmington, DE

e Gleta Cremers

— Phoenixville Hospital, Phoenixville, PA
e Pat Kraft

— Good Samaritan, OH

* Greg Cosentino
— Hunterdon Medical Center, NJ
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POCC Forum Raffle

Don’t forget to get your raffle
ticket for free admission to the
POCC Forum

Thank You!
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